
How to Create an Online Account 
 

To access BHEC’s Online Licensing System, visit: 

   https://vo.licensing.hpc.texas.gov/datamart/login.do 

This guide walks first-time users through the account setup process. If you're applying for a 

license, this is your starting point. 

 
Step 1: Begin Account Creation 

• On the login page, click “Begin Here For Sign-Up”. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

https://vo.licensing.hpc.texas.gov/datamart/login.do


 

Step 2: Enter Your Information 

• Fill out the required fields carefully. 

Important: 

Use an email address you will always have access to. Avoid school or work emails unless they 

are permanent. If you lose access to this email, you won’t be able to reset your password or log 

in to your account in the future. 

    If the CAPTCHA or security image fails to load, cancel the process and try a different 

browser. 

Internet Explorer is known to cause this issue—use Chrome, Firefox, or Edge for best results. 

 
 

  If an account already exists with the email you entered, you’ll receive an error. If you do not 

have access to the email address, contact the Council, to disassociate the email to your license. 

Click “Forgot Password” to recover access to that account. 

 
 

 
 

 

 



 

Step 3: Review and Save 

• Double-check your information. 

• If everything is correct, click Save, if not click Edit 

 

 
 

Step 4: Email Verification 

A verification email will be sent to the address you provided.  

• Check your Inbox—or Spam/Junk folder, depending on your spam filter settings. 

• The email will contain: 

o A temporary password 

o A link to return to the login screen 

 

 

 
 



Step 5: Log In with Temporary Password 

• Return to the login page.    https://vo.licensing.hpc.texas.gov/datamart/login.do 

• Enter your User ID (your email address). 

• Paste the temporary password. 

• Click Sign In. 

 

 
Step 6: Set Your Personal Password 

The system will prompt you to create a new personal password. 

Follow the instructions and save it securely.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://vo.licensing.hpc.texas.gov/datamart/login.do


 

Step 7: Respond to the Account Type Question 

You will be asked whether you already hold a license. 

• If you are applying for a license for the first time, select “No”. 

• Click Next to proceed to the Quick Start Menu. 

 

 
Step 8: Choose the Licensing Agency and Board 

• From the first dropdown, select: Texas Behavioral Health Executive Council.  

• From the second dropdown, select the board that issues the license you wish to apply for 

(there are more options than what is shown in the screenshot below). 

• Click Select. 

 
 



 

This will take you to the license application portal. 

Instructions for completing specific license applications can be found here.  

   https://bhec.texas.gov/how-to-user-guides/  

 
You're all set! 

Your account is now active and ready to be used to apply, renew, or manage your license. 

 

https://bhec.texas.gov/how-to-user-guides/

