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How To Link Your License to Your Online Account 

This guide is for existing license holders who have not yet linked their license to their online 

account. 

    Important: 

• If you are applying for a new license, please use the appropriate “How to Apply 

Online…” guide for your license type. 

• If you do not yet have an online account, refer to the “How to Set Up an Online 

Account” guide—listed at the top of the How-To Guides page. 

 

Step 1: Log In to Your Account 

Go to the Online Licensing System: 

   https://vo.licensing.hpc.texas.gov/datamart/login.do 
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Step 2: Check for Existing License Link 

• On the Quick Start Menu, locate the License Information box in the top-right corner. 

• If your license is not already listed there, click Select next to Add Licenses… to begin. 

 

 

Step 3: Confirm You Are Linking an Existing License 

• Select Yes to confirm that you are not currently applying for a license but are linking 

an existing one. 

• Click Next to continue. 
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Step 4: Select Licensing Agency and Profession 

• In the first dropdown, choose: Texas Behavioral Health Executive Council. 

• In the second dropdown, select your profession.  

• Click Next. 

 

 

Step 5: Provide Identifying Information 

• Enter the identifying information requested on the next screen. 

(The fields may vary depending on your profession. For example, Social Workers may 

see different prompts than Counselors.) 

• Complete the CAPTCHA (“I’m not a robot”) if prompted. 

• Click Next. 

 

 



How To Link Your License to Your Online Account 

 

Step 6: Confirm Your License 

• If the system finds a matching license, it will display the license details. 

• Select the “I confirm this is my information” checkbox. 

• Click Next. 

 

    If You Receive an Error Message: 

If your license is already linked to another account, you will receive an error message. 

This often happens when someone created an account several years ago and forgot. 

To resolve this: 

• Use the “Forgot Password” option on the login page, or 

• Email BHEC to request that your license be unlinked from the old account. 
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Step 8: Return to Quick Start Menu 

If successful, you’ll be returned to the Quick Start Menu. 

You should now see your license listed in the upper-right License Information box, and a 

Manage Your License Information dropdown menu will appear. 

 

 

You’re Done! 

Your license is now linked to your online account, and you can begin managing your license 

information. 

  


