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Some entities require an official state license verification rather than an online lookup. Follow 

the steps below to request one through the online licensing system. 

 
Step 1: Log in to the Online Licensing System 

Access the system here: https://vo.licensing.hpc.texas.gov/datamart/login.do 

If you don’t have an online account, refer to the guide for creating one—located at the top of the 

login page. 

 
Step 2: Navigate to the Verification Request 

1. From the Quick Start Menu, open the Manage your license information dropdown. 

2. Select State Verification, then click Select. 

   Depending on your license type, the drop-down menu may have different items on the list.  

 

 
Step 3: Begin the Verification Process 

Click Next to begin. 

 
 

 

https://vo.licensing.hpc.texas.gov/datamart/login.do
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Answer the system's questions to ensure you're in the correct module. Then, click Next again. 

 

    If any answers are incorrect, an error message will appear at the top of the screen. Double-

check your responses and correct them as needed, or exit and restart the module. 

 

 
Step 4: Review and Confirm Information 

• Review your license information. 

• Click Next.  
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• Confirm or update your contact details. 

• Click Next. 

 

 
Step 5: Enter Recipient Information 

Provide the name, address, and—if possible—email address of the organization that should 

receive the verification. Then, click Next. 
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Step 6: Upload Attachments (if applicable) 

Only attach documents if instructed to do so (e.g., if you are under Continuing Education (CE) 

Audit). 

1. Click Choose File, select the file, then click Open. 

 
2. Enter a brief description in the Notes field and click Attach. 

 
You may attach multiple files. Each will appear in a list below with the following options: 

• View the file 

• Remove the file 

• See total file size (max: 20MB) 
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Once finished, click Next. 
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Step 7: Submit and Pay 

• Review all the information, then click Submit. 
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• Answer Yes to the attestation and click Next. 

 
• Click Pay Now, then click Next twice to proceed to the payment processor 
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Step 8: Complete Payment 

You’ll be redirected to the payment processor website. 

1. Enter your payment and billing information. 

2. Click Submit. 
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Step 9: Confirmation 

After payment: 

• You’ll be redirected to a confirmation page where you can view and save a receipt. 

Clicking “Next” will take you back to the Quick Start menu.  

 
• You’ll receive two confirmation emails: 

o One from the licensing system 

o One from the payment processor 

 
Be sure to save these for your records. 

 
You're Done! 

Please allow 2–4 weeks for the official state license verification to be processed and sent to the 

recipient. 


