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How to Request to Return to Active Status from Inactive 

    Applies to LPC, MFT, and Social Worker license types. 

    If your license is in Delinquent status, you must first complete the renewal process before 

returning to Active status. 

 

Step 1: Sign Into the Online Licensing System 

Go to the Online Licensing System. 

If you do not yet have an account, follow the “How to Create an Online Account” guide here: 

https://bhec.texas.gov/how-to-user-guides/  

 

Step 2: Begin the Return to Active Status Process 

• From the “Manage your license information” dropdown menu, select 

“Request to Return to Active Status from Inactive Status” 

• Click Select 

 

 
 

 

 

 

 

 

 

 

 

 

https://bhec.texas.gov/how-to-user-guides/
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Step 3: Proceed Through the Application 

• Read the Introduction, then click Next 

 

• Answer the Suitability Questions, then click Next 

 

 

    Incorrect answers will direct you to a different function and may cause an error message. 
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Step 4: Verify Contact Information 

• Review and update your contact details 

• Click Next 
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Step 5: Provide Required Information 

• Answer all questions in the “Required Information” section 

• These questions relate to your eligibility for reactivation 

• Click Next when complete 
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Step 6: Upload Supporting Documents 

• Upload all necessary supplemental documentation 

• Click Next once files are uploaded 

 

    Each uploaded file will appear above the selection box. Be sure your files do not exceed the 

max file size. 
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Step 7: Review and Submit 

• Carefully review your entire application on the Summary Page 

• Click the Edit button next to any section that needs correction 

• Once all information is accurate, click Submit 

 

 

Step 8: Attestation 

• Confirm that the information you’ve provided is true and correct 

• Answer the Attestation Question, then click Next 
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Step 9: Pay the Fee 

• Click Pay Now to move to the payment screen 

 

• Click Next to confirm details 

 

• Click Next again to proceed to the payment processor 

 

    The fee amount depends on your license type. 
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Step 10: Enter Payment Details 

• Enter your credit card information, 

• Enter your billing information, then click Next 
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Step 11: Confirmation and Recordkeeping 

• After payment, you’ll be taken to a Payment Success Page 

• You’ll have the option to view and save a summary of your transaction 

 

• You will also receive two confirmation emails: 

o One from the licensing system 

o One from the payment processor 

    Save both emails for your records. 

 

Processing Timeline 

Your license status will typically be updated within three business days. 

If you are under CE audit or have outstanding fingerprint requirements, processing may take 

longer. 

 


