How to Renew Your LMFT License Online

Step 1: Log In to the Online Licensing System

e Go to the online licensing system:
¢’ https://vo.licensing.hpc.texas.gov/datamart/login.do

Welcome to the Online Licensing System | FaQ | Ppublicsearch | ContactUs |

Public Search

Returning User

"*" are required.

It is not necessary to register or login to
view or search for a license or registration.

*User ID: To search by name, license number, license
|| ] type, city, or county click on the "Public
*password: Search"” link above.

Forgot password?
Forgot user ID?

Sign-up and manage your
licenses

Apply for New License: To apply for an
initial license, please sign up using the link
to the left. If you have previously registered
using this system, it is not necessary to
create another user registration to apply for
a new license.

New User

Begin Here For Sign-up

New Users (those who have
o not applied or renewed

online since June 2011)
must create an online account to
use the Online Licensing System.
Opening a second account will
not-delete-the-first-account-

Renew or Maintain Your License: To
renew and/or maintain an existing license,
please login with your existing user ID and
password, or click on the link to the left to
register as a new user.

Maintenance Window: Click here to see
our upcoming maintenance schedule

If you do not yet have an account, the instructions for creating one are listed as the first option
at the top of the page.



https://vo.licensing.hpc.texas.gov/datamart/login.do

Step 2: Access the Renewal Module

Approximately 60 days prior to your license expiration, your account will be placed in
“Renewal” status.
This grants access to the renewal module.

From the “Quick Start Menu,” you’ll see “It is time to Renew.”
Click Select to begin the renewal process.

Quick Start Menu

If you see your license on the right hand of the screen under the "License Information” section please DO NOT click

on the "Add License to Registration” link at the bottom as your license is already associated with this online account.
You should see your license options listed below.

If you are trying to apply for a license please choose the appropriate option under the "Start a8 Mew Application” section.

If you need to add your license to your online account please click on the "Add Licenses To Reqistration” option below.

B It is time to Renew!

Renew Marriage and Family

Marriage and Family Therapist #205442 Therapist

Step 3: Read the Introduction

Read the introductory information carefully, then click Next.

Introduction Renew Marriage and Family Therapist - Introduction

‘Welcome to the Texas Behavioral Health Executive Council online license renewal for the Board of Examiners of Marriage and Family
© Function Suitability Therapists. Follow the instructions on each screen fo complete your application. Your information will not be saved until you complete the
application and submit your information.
Mame changes must be submitted via the online licensing system. Licensees are encouraged to view the How-to-User Guide for submitting
an online name change. You must upload and attach any documentation required by the Council.
If you experience technical difficulties, please contact the HPC Helpdesk at licensinghelp@hpe state.tx us. Fer all other questions

Contact Information

Conviction Information

Continuing Education concerning the online renewal application process, please contact the Council during normal business hours at (512) 305-7700.

I you are claiming an exemption from renewal fees as an acive military service member, you need to submit proof of military status to the
S8-20 Secl C (c-1)1104) Council PRIOR to submitting payment for your renewal. You may submit this informatien via the Contact Us webpage by selecting
58-29 Sect (g) “Renewals, CE audits” from the dropdown list of program topics. Please do not submit payment of your renewal, as these fees will not be

g refunded to you. Instead, wait for approval of military status and exemption of fees from the Council before submitting your reneval

SB-29 Sect C (3) application.

If you have not already done so for this renewal period, please take the agency's workforce survey by clicking here. This survey will assist
SB-29 Sect C (c-1}(5) Texas with developing a coordinated statewide approach for building and maintaining a mental health workforce to meet the needs of its

citizens. The survey is ial and takes 10 minutes to

5B-29 Sect C (c-1)(6 o 8)
Press "Next" to continue.
SB-29 Sect C (c-1)(9) . o .
Press "Cancel" to cancel this application and return to the main menu.
Attachments

‘Summary (pre-fees)

e cant o




Step 4: Function Suitability

Answer the suitability questions, then click Next.
These verify that you are in the correct renewal section.

Intreduction

Function Suitability
Contact Information
Conviction Information

Continuing Education

Renew Marriage and Family Therapist - Function Suitability

Answer the guestions below to ensure that you have selected the correct online transaction.

Answer the questiens and press "Next".
Press "Previous” to return to the previous section
Press "Cancel” to cancel this application and return to the main menu.

Question

SB-29 Sect G (c-1)(1 to 4) Are you applying for a license for the first time (not a license renewal)?

SB-29 Sect (g)
SB-20 Sect C (3) Do you need to change your name?
SB-20 Sect C (c-1)(5) »

Do you need to change your supervision status?
5B-29 Sect C (c-1)(6 to 8)

SB-29 Sect C (c-1)(9)

Attachments

Summary (pre-fees)

1. Important: If you answer incorrectly, you’ll receive an error message. Review and correct

your responses before proceeding.

Step 5: Verify Contact Information

Review your contact information and make any necessary corrections.
When finished, click Next.

Introduction Renew Marriage and Family Therapist - Contact Information

Funcion Suitability Please review the address information below and make any necessary changes/comeciions.

‘Your Main Address will continue to be your address of record with the Board, and we will send all correspondence, including reminder

Contact Information
renewal postcards and renewal permits, o that address.

Conviction Information
Your Main Address will be displayed in full unless you have designated it as your home address below in the online licensing

Continuing Education system.

5B-29 Sect C (c-1)(110 4)

SB-29 Sect (g)

$B-29 Sect C (3)

If you would like to display a Business Address to the public, please use the "Add Another Contact' section and select the Business
Address (optional) to enter that address. The Business Address will be displayed in full in public search.

Press "Continue" to go to next page.

5B-20 Seci € (c-1)(5) Press "Pravious” if you do not want to save your changes

Press "Delete” to delete this address

If Copy Button is available. Press "Copy” o copy a previously entered address
Press "Lookup” after entering the zip code to populate the U_S_ city, state and county

Select an address type and press "Add” to add a new address

5B-29 Sect C (c-1)(6 o 8)
SB-29 Sect C (c-1)(9)
Attachments

SLILED (IAEE) Main Address

Add Another Contact

proos Il v cnce 0



Step 6: Conviction Questions

Answer the conviction-related questions.

If you answer “Yes”, provide a brief narrative about the incident.

Note: Not all convictions result in disciplinary action, but failure to disclose conviction
information may result in action against your license.

Click Next when complete.

Introduction

Function Suitability
Contact Information
Conviction Information
Continuing Education
SB-29 Sect C (c-1){1to 4)
SB-29 Sect (g)

5B-29 Sect C (3)

SB-29 Sect C (c-1)5)
SB-29 Sect C (c-1)(6 to 8)
SB-29 Sect C (c-1)(9)
Attachments

Summary (pre-fees)

Renew Marriage and Family Therapist - Information

Please provide responses to the following questions. The questions that are marked with an asterisk must be answered to continue with the
renewal.

Conviction Information

1) Is there any matter which you are

required to report to the Board under

Council rule 884 .32, which you have not ) Yes (O Mo
reported

If 50, you must submit the information required by Board rule 884.32 to the Board's office.

priovs l el conet oo



Step 7: Continuing Education and Fingerprinting
Answer the continuing education questions.

Note:
If you have not completed electronic fingerprinting as part of your original license application,
you must do so before the renewal can be fully processed.

Even if you answer “No,” you may continue the online portion.
Use the link provided on the renewal screen to obtain BHEC’s Service Code Number, which is
required for the fingerprinting process.

For more information, visit the BHEC Fingerprint Information Page:
https://www.bhec.texas.gov/fingerprint-information/index.html

Click Next to continue.

Introduction Renew Marriage and Family Therapist - Information

X o Please provide responses to the following questions. The questions that are marked with an asterisk must be answered to continue with the
Function Suitability renewal.

SIEE T Continuing Education

Conviction Information Have you completed the human N
o - - frafiicking prevention training required by | Y%
Continuing Education Chapter 116 of the Occupations Code?
SB-29 Sect C (c-1)(1 to 4) Have you completed the continuing
education for this renewal cycle as set
5B-29 Sect (g) forth in rule? To review the requirements
* please access your profession's ) Yes () Mo
SB-29 Sect C (3) consolidated rulebook here /
hitps: v bhec texas govistatues-and-
SB-29 Sect C (¢-1)(5) rulesfindex. html
SB-29 Sect C (c-1)(6 to 8)
SE-29 Sect C (c-1)(9) Explanation:
Attachments r
Summary (pre-fees) . Have you previously undergone a
fingerprint background check for BHEC? () Yes (O No

Please note, the Council canneot accept background checks conducted for other governmental entities {e.g. HHSC) or employment.
If you have not previously undergone a fingerprint background check for BHEC, please download the instructions for the required
check at http:/fixbhec wixsite.com/filesbhec. Your license cannot be renewed until the Council receives the results from your
fingerprint background check.

ol vl conet o


https://www.bhec.texas.gov/fingerprint-information/index.html

Step 8: Voluntary Information: SB-29 Sect C(c-1)(1 to 4); SB-29 Sect (g); SB-29 Sect C (3);

SB-29 Sect C (c-1)(5); SB-29 Sect C (c-1)(6 to 8); SB-29 Sect C (c-1)(9)

can be left blank.

Introduction

Function Suitability
Contact Information
Conviction Information
Continuing Education
§B-29 Sect C (c-1)(1t0 4)
SB-29 Sect (g)

SB-29 Sect C (3)

SB-29 Sect C (c-115)
SB-29 Sect C (c-1)(6 to 8)
SB-29 Sect C (c-119)
Attachments

Summary (pre-fees)

Introduction

Function Suitability
Contact Information
Conviction Information
Continuing Education
SB-29 Sect C (c-1)(110 4)
$B-29 Sect (g)

SB-29 Sect C (3)

SB-29 Sect C (c-1)(5)
SB-29 Sect C (c-1)(6 to &)
5B-29 Sect C (c-1)(9)
Altachments

Summary (pre-fees)

Introduction
Function Suitability
Contact Information
Conviction Information
Continuing Education
S$B-29 Sect C (c-1)(1to 4)
§B-29 Sect ()

$B-20 Sect C (3)
$B-29 Sect C (c-1)5)
S$B-29 Sect C (c-1)(6 to 8)
S$B-29 Sect C (c-1)9)
Aftachments

Summary (pre-fees)

Only fields marked with a red asterisk (*) are required. All other fields are voluntary and

1. Voluntary information: SB-29 Sect C(c-1)(1 to 4)

Renew Marriage and Family Therapist - Information

Please provide responses to the following questions. The questions that are marked with an asterisk must be answered to continue with the
renewal

SB-29 Sect C {c-1)(1 to 4)

Select the County of Birth
‘Are you of Hispanic origin?
Select Race

Select High Scheol Location County

prons [l vl conce 7

2. Voluntary information: SB-29 Sect (g)

Renew Marriage and Family Therapist - Information

Please provide responses to the following questions. The guestions that are marked with an asterisk must be answered to continue with the
renewal.

S$B-29 Sect (g)

Select Method of Licensure Other -

previos Jl ver l cnc 00

3. Voluntary information: SB-29 Sect C (3)

Renew Marriage and Family Therapist - Information

Please provide responses to the following questions. The questions that are marked with an asterisk must be answered to continue with the
renewal

SB-20 Sect C (3)

Indicate Basic Health Professions -
Degree obtained for Licensure.

Enter Graduation Year in whichjBasic

+ Healtn Professions Degree was —

obtained.

. Enter School Name where Basic Health |
Professions Degree was obtained.

Select the Location where Basic Health A
Professions Degree was obtained.

Indicate Highest Professional Degree -
obiained.

Enter Graduation Year in which Highest
Professional Degree was obtained. l:l

Enter School Name where Highest
Professional Degree was obtainad

Select the Location where Highest A
Professional Degree was obtainad

provoss [ v arct o


https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do
https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do
https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do
https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do

4. Voluntary information: SB-29 Sect C (c-1)(5)

Intreduction Renew Marriage and Family Therapist - Information

_ ~ _ Please provide responses to the following questions. The guestions that are marked with an asierisk must be answered to continue with the
Function Suitability renewal.

Contact Information $B-29 Sect C (c-1)(5)

Conviction Information Enter Primary Practice Street Number | |

Continuing Educat
nuing Education Enter Primary Practice StrestName |

SB-29 Sect C (c-1)(1 10 4) ] _—
Enter Primary Practce Ciy ]

SB-29 Sect (g)

SB-29 Sect € (3) Select Primary Practice County

$B-28 Sect C (c-1(5) Select Primary Practice State

$B-29 Sect C (c-1)(6 1o 8
CIXES) Enter Primary Practice Zip Code 1
5B-29 Sect C (c-1)(9)

Altachments

e [ orct

Summary (pre-fees)

5. Voluntary information: SB-29 Sect C (c-1)(6 to 8)

Introduction Renew Marriage and Family Therapist - Information

- T Please provide responses to the following guestions. The guestions that are marked with an asterisk must be answered to continue with the
Function Suitability renewal.

Contact Information $B-29 Sect C (c-1)(6 to 8)

(GO TEmEey Indicate the number of hours per week \:I

Continuing Education spent at the Primary Practice.

SB-20 Sect C (c-1)(110 4) Select the Primary Practice Sefting N
SB-29 Sect (g) N

Select the Primary Practice Specialty
SB-29 Sect G (3)
SB-29 Sect C (c-1)(5) Enter Primary Practice Location Zip Code E
S$B-29 Sect C (c-1)(6 to 8) Enter Primary Practice Location County

SB-29 Sect C (c-1)(9)

staimens evousJhe

Summary (pre-fees)

6. Voluntary information: SB-29 Sect C (c-1)(9)

Intreduction Renew Marriage and Family Therapist - Information

- ~ 5 Please provide responses to the fellowing guestions. The questions that are marked with an asterisk must be answered to continue with the
Function Suitability renewal.

Contact Information S$B.20 Sect C (c-1)(9)
Conviction Information
Select the Secondary Practice Specialty
Continuing Education
SB-20 Sect C (c-1)(1 to 4) Enter the Secondary Practice Zip Code \:I

SB-29 Sect (0) Select the Secondary Practice County
5B-29 Sect C (3)
SB-29 Sect C (c-1)(5) m m
SB-29 Sect C (c-1)(6 o 8)
§B-29 Sect C (c-1)(9)
Aftachments

Summary (pre-fees)



https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do
https://vopreprod2.licensing.hpc.texas.gov/datamart/introduction.do

Step 12: Attachments (If Applicable)

The Attachments feature allows you to upload documents accessible by BHEC staff.

I. Only attach documents if instructed in your renewal notice.
Only licensees under a Continuing Education (CE) Audit are required to upload CE
documentation.

To attach a file:

1. Click Choose File and select the document.
2. The file name will appear next to the button.
3. Enter a brief description in the Notes field and click Attach.

You can attach multiple files.
After each attachment:

o The file will appear in the list.
e The total file size will display (maximum 20MB).
e You can view or remove files as needed.

Click Next once all required files are attached.

ey Renew Marriage and Family Therapist - Attachments

. o If you are currently undergoing a Professional Development/CE Audit, please upload your documents here. You may upload all your courses
Function Suitability in one file, or in individual files if you choose. Only pdf and Word files may be uploaded.
Contact Information 1. Locate a file using the "Choose File” button.
2. In the "Notes" field, please enter the following description:
o Professional Development #1, for the first file uploaded.
L - o Professional Development #2, for the second file uploaded, etc.
(LTI (B LEETET 3. Press "Attach” after entering each description.

Conviction Information

e el You will see all files entered under the Files Uploaded table. You may "View" or "Remove” documents you added if necessary.

SB-29 Sect (g) ) - : -
MNote: There is a 120 character max file name limit, 5SMEB per file and a 20ME in total attachment limit.

SB-29 Sect C (3) Locate a file with the "Browse" button and press "Attach” or "Remove” as is required.

SB-29 Sect C (c-1)(5) Press "Mext” when there are no more files to attach.

SB-29 Sect C (c-1)(610 8) Press "Previous" to return to the previous screen.

Press "Cancel" to cancel this application and return to the main menu.

File Name: Choose File | No file chosen
Notes: “ |

el provens el conc o

SB-29 Sect C (c-1)(9)

Attachments

Summary (pre-fees)




Step 13: Review and Submit

The Summary Page displays your entered information.
Review carefully and use Edit to correct any errors.

When everything is accurate, click Submit.

You’ll receive a confirmation email with your application summary attached.

Introduction

Function Suitability
Contact Information
Conviction Information
Continuing Education
SB-29 Sect C (c-1){1to 4)
SB-29 Sect (g)

SB-20 Sect C (3)

SB-29 Sect C (c-1)5)
SB-29 Sect C (c-1)(6 to 8)
SB-29 Sect C (c-1X9)
Attachments

Summary (pre-fees)

Step 14: Attestation

Renew Marriage and Family Therapist - Application Summary

If you have uploaded and attached files to this application, they will appear in the Attachments section of this application summary. Please
check to ensure they appear. If not, you can select the Edit button in that secfion and attach them.

Review the data and press "Submit” to submit this application.

Press "Previous to return to the previous section.

Press "Cancel” fo cancel this application and return to the main menu.

Application License Type Marriage and Family Therapist
Application Date 10/20/2025
General Main Address PO BOX 5433 Edit]
Addresses BAKERSFIELD, CALIFORNIA
KERN
93388

MT

Read the attestation statement, confirm your responses are true and correct, and click Next.

Introduction

Function Suitability
Contact Information
Conviction Information
Continuing Education
5B-29 Sect C(c-1)(1t0 4)
SB-29 Sect (g)

SB-29 Sect C(3)

SB-29 Sect C {c-1)(5)
5B-29 Sect C (c-1)(6 1o 8)
SB-29 Sect C (c-1)(3)
Attachments

Summary (pre-fees)

Renew Marriage and Family Therapist - Attestation
Press "Previous" to return to the previous section.
Press "Submit” to continue.

Press "Cancel” to cancel this application and return to the main menu.

| hereby attest that the information provided for this application is true and correct. | understand that misinformation is a violation of
licensing laws and rules and will result in penalties that may include denial of my application for renewal.

® vYes
O No



Step 15: Payment

1. The following reference images were taken from another application guide, despite small
differences the steps are the same.

Click Pay Now to proceed to payment.

Fee and Summary Report

Your application data has been submitted. Click on "View PDF Summary Report” and print this report for your records
Deficiencies that are currently associated with your online application may be listed below.

You are required to pay the amount below for your application to be processed.

Press "Pay Now" to proceed to the fee payment page

Fees

Total Amount Due: §54.00

Deficiencies

1. Insufficient money received

Pay Now il View PDF Summary Report

et
ADOBE* READER®

Then click Next to advance to the confirmation page, and again to move to the payment
processor.

Online Application Payment

Select the applications you wish to pay for and press "Next” to continue
Press "Main Menu" to refurn to the main menu

Application Number Description License Number License Type Applicant Name Fee

Add Supervisor

Designation BHEC - Social Worker

Payment Method @) Credit Card




Enter your customer information and click Next.
Then enter your credit card information and click Next.

Texas Behavioral Health Executive Council

Card Information

Card Number® Expiration Date™ [T
EEREm || w o[ ][ e ]
Billing Address
First Name™ Last Name*
l First Name l I Last Name I
Address Line 1% Address Line 2
l Address Line 1 l I Address Line 2 I
City* State*
City l I Select VI
Zip* Country*
l Zip l I United States of America vl
Fhone Email
Phone l I Email l
* Required fields
Add Supervisor Designation $54.00
Total $ 64.00

**Payment includes Texas.gov cost recovery fees for the state of Texas.

| am human Cancel
hCaptcha

Privacy - Terms

Step 16: Confirmation

After your payment is processed, you’ll be redirected to the Payment Success Page, where you
can view and save your transaction summary.

You’ll also receive two confirmation emails:

e One from the Online Licensing System
e One from the Payment Processor

Please save both for your records.



You’re Done!
This completes the online renewal process for your LMFT license.

Your license is typically updated within three business days of payment.
If you are under CE audit or awaiting fingerprint verification, processing may take longer.



