
How To Request a Renewal Card/Permit 

1. Log Into the Online Licensing System 

Go to: 

https://vo.licensing.hpc.texas.gov/datamart/login.do 

If you do not yet have an online account, select the Account Creation Guide at the top of the 

login page and follow the steps. 

 

2. Start the Duplicate Permit Request 

• From the Quick Start Menu, open the dropdown for Manage your license information. 

• Select Duplicate Permit. 

• Click Select.  

 

 

 

3. Proceed Through the Application 

• Click Next. 

 

 

https://vo.licensing.hpc.texas.gov/datamart/login.do


• Verify your contact information. Update if necessary. 

 

• Click Next. 

If the information is correct, click Submit. 

 



 

4. Attestation 

• Answer Yes to the attestation question.  

• Click Submit. 

 

 

5. Payment 

• Click Pay Now. You can also download a summary of your application at this point.  

 

• Click Next. 

 

 



• Click Next again — this will redirect you to the payment processor website. 

 

 

6. Complete Payment 

You will be taken to the payment processor page: 

1. Enter your customer information 

2. Enter your credit card information → click Next. 

 



Once the payment is processed, you will be redirected to the Payment Success page, where you 

may view or save your transaction summary. 

 

 

7. Confirmation Emails 

You will receive two confirmation emails: 

• One from the online licensing system 

• One from the payment processor 

Please save both emails for your records. 

 

8. After Submission 

This completes your duplicate permit request. 

Please allow up to two weeks to receive the permit. 

 


