
How to Reinstate Your BHEC License Online 

 

Before You Begin 

Before starting the online reinstatement process, ensure that you have all required 

supplemental documentation saved to your device. 

You will be prompted to upload these documents toward the end of the process. 

The list of required documentation can be found on the BHEC website. 

 

Step 1: Log In to the Online Licensing System 

Log into the Online Licensing System here: 

https://vo.licensing.hpc.texas.gov/datamart/login.do 

 

 

 

 

 

 

 

https://vo.licensing.hpc.texas.gov/datamart/login.do


Step 2: Begin Part One – Reinstatement Request (Online TRX) 

From the “Quick Start Menu,” open the “Manage your license information” dropdown. 

Select “Reinstatement Request (Online TRX)”, then click Select to begin Part One of the 

online reinstatement process. 

 

 

 

 

Step 3: Introduction 

1. Read the introduction information, then click Next. 

 

 

 

 

 



2. Answer the function questions and click Next. 

o These responses verify that you are using the correct reinstatement form. 

 

    If your answers indicate a different application type, an error message will appear.  

 

3. Enter your name and personal details. 

 

o When all information is accurate, click Next.  

 

 

 

 

 



Step 4: Contact Information 

Verify your contact information, when all information is correct click Next. 

 

 

Step 5: Military Status 

Select the respective attribute to claim Military Status (if applicable) and then click Next. 

 

 

 

 

 



Step 6: Reinstatement Suitability Questions 

 

 

Step 7: Reinstatement  

1. Complete the reinstatement disclosure questions, then click Next. 

 

 

 



Step 8: Disciplinary Questions 

1. Answer the disciplinary action questions, then click Next. 

 

Read the attestation statement, confirm that the information provided is true and correct, and 

click Next. 

 

 

 

 

 

 

 

 

 



Step 9: Upload Attachments  

Attach all required supporting documentation. 

 

 

Step 10: Summary 

1. Verify that all the information is correct, click edit to change information if 

necessary. Once all the information is correct, click Submit. 

  

 

 

 



2. Answer the Attestation Question and then click Submit. 

 

 
 

Step 10: Fee & Summary 

1. To begin the payment process, click Pay Now. 

 



2.  Fill the “Reinstatement Request” checkbox and then click Next. 

 

 

3. Confirm payment details and then click Next. 

 

4. Enter Card Information and Billing Address into the payment processor. 

 



5. You will now be taken to the payment summary. Here you can download and view a 

report of your payment.  

 

You will also receive two confirmation emails: 

• One from the Online Licensing System 

• One from the Payment Processor 

Please save both for your records. 

   You’re Done! 

This completes the online portion of the reinstatement process. 

Your application will be reviewed by staff in the order received. 

If additional documentation is required, staff will contact you. 

Please allow six weeks for processing before contacting the agency for a status update. 

 


