
# Question Answer

1
I’m both a LPC and LMFT.  When I enter a course that offers CEU’s for both, do I have to enter the course separately 
for each license?

Yes. Because some requirements differ between the boards, and because a course may or may not qualify for CE for both boards, 
you must separately enter the course under each license that it applies to.

2 Can we pay for our renewal through CE broker? No, you must use the BHEC online licensing system to submit your application and pay.

3 Here is the message I received when I entered by license number which I have had for 28 years:
It’s possible that the incorrect state or profession was highlighted during registration. Please contact our support center at 
support@cebroker.com and our agents can assist in getting you registered.

4 The license number you entered already has an account with CE Broker

5
If you did CE in previous renewal period how does that reflect in the current periord. I did that (10 hours previous 
period) and in CE Broker says hours are missing.

For this first renewal cycle, because there was not CE reporting through CE Broker before your last renewal, we are allowing licensees 
to enter a false date to bring those 10 carry over hours into the current renewal cycle. Simply report those 10 hours from the prior cycle 
as having occurred on a date within the current cycle. Going forward, your account will automatically roll over the 10 carry over hours if 
earned.

6 There were no drop down boxes as Darrell showed in this demo

7

Some of my extra hours which I carried over from the last renewal and/or others I earned after my last renewal date 
but before the renewal date deadline are listed as ineligible by the website (renewed on 2/13/2024 with expiration 
3/31/2024)
(E.g., 2/19/25, 3/6/25). Please what should I do? I wouldn't want to be denied renewal because the website won't 
accomodate the BHEC ceu carry over allowance policy.

For this first renewal cycle, because there was not CE reporting through CE Broker before your last renewal, we are allowing licensees 
to enter a false date to bring those 10 carry over hours into the current renewal cycle. Simply report those 10 hours from the prior cycle 
as having occurred on a date within the current cycle. Going forward, your account will automatically roll over the 10 carry over hours if 
earned.

8
If you initially pay for an upgraded paid account and then later discontinue or drop to the basic account...what 
information is "lost" or not longer accessible from during the "paid" years?

Your information is not impacted by the type of account that you hold with CE Broker. All data that is reported to your account will still 
be available upon downgrading, you just will not have access to the automatic calculation tool.

9

Considering the confidential nature of our work per the ethics code and state and federal law, should we be 
concerned about CE broker screen monitoring and/or other scanning with AI as potential risks and, if applicable, 
would we be notified about this?

No, because all of the data you enter belongs to BHEC and you, not CE Broker.  That was part of our agreement with CE Broker when 
we contracted with them.  So your data is not accessible to anyone else nor will it be sold.

10 I submitted 3 tickets and this has not been resolved, just a loop of no solutation
If you have submitted a ticket to CE Broker’s support center, then our team will be with you shortly to assist in the account set up 
process.

11 Point needs to be made that if you have two licenses you have to report a single workshop twice live answered

12
Does CE Broker also apply to Associates not yet licensed?  Should they view this webinar when they become 
licensed?

Associates do not renew; therefore they do not need to report CEs.  Once you upgrade, then yes, you will need to create an account 
and begin using CE Broker to enter CEs.

13 What is the link to find a quick overview of all the current requirements for the social work and LMFT licenses?
The SW and MFT rules can be found at https://bhec.texas.gov/statues-and-rules/ and the CE rules for SW and LMFT are 781.501 and 
801.261.

14 I wasn’t able to add courses with 1.5 hours - I lost time that should have counted live answered

15

My CE cycle does not reflect my current license cycle. I have contacted the live chat and emailed however it still 
reflects my old dates prior to renewal. So now when I input my CE's it says they are outside the cycle timeline. How 
can this be updated? April, what is your license number?

16 I called the phone number but this is just a sales pitch recording

17
I have the free CE account, and completed the Cultural , but I do not know where to place such certificate. The 
sections that I have are: distinct population, ethics, supervision, or general credit. Thus, I place it in “distinct 

The type of credit that is offered by a course should be listed on the certificate. If you have questions about the type of credit awarded 
by a course then I would recommend contacting the educational provider for further information.

18 My license is an old license - 14352.  How many numbers does the system require and what do I do? Your license #14352 is in CE Broker

19
I am on CE Broker in FL already.  I believe you said I can add my TX license under same account?  Can I apply some 
courses I take to both state licenses if they apply?  Does CE Broker do that automatically?

You are able to add your Texas license to your existing account and you are welcome to use the same courses for both license types 
as long as the course is approved for both professions. You will need to report them individually.

20

Mr. Spinks, I am the CEO of a nonprofit that issues CEU certificates for trainings that we host. I do not present the 
trainings, but simply host the event. Our certificates list the trainer info, but I also sign them as the training provider. I 
am also a social worker who attends the trainings. Since my signature is on them as the provider, can I submit these 
certificates for my own CEU requirements, since I am not the trainer?

If you attend the course, then yes you can submit a course certificate for your own CE requirements.  However, you can only submit 
that course once during your renewal cycle; you cannot submit the same course multiple times within the same renewal cycle.

21

When reporting CEs for preparing and giving a presentation at conferences, peer reviewed articles, and teaching a 
graduate level course, what do we do with the certificate? 
For example, Counseling Associations don’t provide certificates to presenters. They give out email confirmation that 
your proposal is accepted. Can that email serve as a certificate? Or how about a screen capture of the page within 
the conference program app where my name is listed as a presenter?
Also, peer reviewed articles, what if it’s still in press? Acceptance email from the editor can serve? 
Teaching a graduate level course  – what can serve as a certificate?

I don't believe the CE broker system will require a licensee to submit a certificate for the additional activities, such as self study, that is 
not the traditional course participant.  That said, licensees do need to maintain documentation for at least 3 years after the renewal 
period that would reasonably document the activity being claimed.  So for example if you taught a graduate course then the course 
catalogue or course description showing the subject matter and the licensee as the teacher will likely be sufficent.

22
Can we see a demo of how the "carry over" hours work with the renewal date range?  How do those hours get 
recognized on the next renewal cycle when the dates would reflect the previous cycle? live answered

23 For mult-state licensees, do you have to enter CEU and upload certificates manually for all states?

Typically Yes, if you are self-reporting a course you will need to upload the course to each license that you would like to use that 
course.  If a course is reported by the CE provider those courses may automatically report to all licenses if the course has the proper 
approval

24 Please explain again the carry over hours? live answered

25
I am a Dec renewal LPC - in process of renewing now. Will any overage hours rollover to next cycle if I upload my 
current cycle hours into CEB? Yes, 10 excess hours should carry forward if you have your CE Broker account set up and you enter hours for this renewal cycle.

26 Thank you

27
I have an inactive license, but still complete relevant CEU’s, in case I decide to make it active again in the future. Can 
we enter CEU’s for an inactive license? No, your license information is not in CE Broker.  Once you re-activate, you will be able to enter them.



28 Please help.

29
What if the CEU provider at a large confernce does not specify specific types of hours on their licnese. How do we 
report?

Hopefully a CE course's topic will be clear regarding what subject matter is being trained in. If it is obvious based on the course 
description, you should be fine reporting it as the category (i.e. ethics, distinct populations). However, if the provider has offered only a 
general course that is not intended to train in a specialty area, then it can only count as general.

30 are all courses included in the Pro subscription
No, there are courses advertised on CE Broker’s platform that are not included in the Pro+ subscription, but you will see an icon on the 
course advertisement that indicates which courses are included.

31
Jennifer, it is 
71968 Your renewal cycle should be 9/1/25 - 9/30/27.

32 Review 50% rule please I will try to do this, but please review the CE rule for your licensed profession.

33 wisconsin for social work is not available. i am licensened in texas and wisconsin. please advise Thank you for your question, we do not currently partner with the Wisconsin Social Work Board, but hopefully we will in the future.

34
How do we capture overage CEs that we complete in one cycle over to the next? TBHEC allows us to carry over a 
certain amount

Hopefully this was answered live sufficiently, but the system will automatically carry over hours once you have reached your total 
requirement.

35 I'm assumig that we are onlu expected to upload CE's for the current cycle and not past ones? That is correct.

36 Can you change the type of membership at a later date? Can you start with the basic subscription and upgrade later?
Definitely!  You can start with the Free acount and if you find you would like the features of the upgraded accounts you can always 
upgrade right in your account.  You’ll see an “Upgrade” button on the top of the page

37 Thank you!

38
I have attended sessions where the provider did not provide a certificate. But I received the PPT slides at the end of 
the sessions. Can I submit the PPT slides as a certificate?

If you have something such as a sign in sheet or receipt for the course proving your attendance, that would be better.  If you have he 
email transmitting the PPT would be good as well. But if the PPT is all that you have, then you can submit that and we will most likely 
accept that, unless we have some indicia that a misrepresentation has occurred.

39 Are any of your CE courses counted towards the 50% rule? live answered

40
I have a few questions,

live answered

41
If I attended TCA Conference sessions that would satisfy two categories for renewal ( such as ethics & supervision) 
may it be listed and posted in each of the categories).

No, you cannot double-dip with hours.  Now if a single course had for example 7 hours that could be used for ethics or supervision, 
then you could split the hours, e.g., 3 hours for ethics, 4 hours for supervision.

42 Are you or will you be in the future linked to NBCC Gateway recording of courses
IWe often work with national organizations. I don’t believe we currently have conversations with NBCC, but that could change in the 
future

43 i plan to start my doctorial program in january, you did not review the limitations for taking or teaching a course The maximum is 5 hours credit.

44
Many conferences do not give certificates for each break out group / presentation attended. How do we then 
document those hours without that individual documentation? I recommend uploading the conference agenda showing all the breakout sessions.

45
I just renewed on November 30th with expiration on November 30th 2027, but window says for CE cycle 
12/01/2023 - 11/30/2025 my status is not complete. Let me check into this for you.  I see that your license has been renewed until 11/30/27.  I will email you separately with an answer.

46 Can you track Registered Play Therapist (RPT) CE courses here?
You can certainly report CE and it will create a transcript history. But there is not a way to have a separate personal tracking for play 
therapists.

47
I also have a chemical dependency license (LCDC), will I be able to add this license to the broker site and will I be 
able to track ceu's? LCDC licenses do not use CE Broker.

48 What does the 50% rule mean related to courses taken? live answered

49

Thank you for answering about the carry-over from the previous period - I was worried about that.  I always have carry 
over (I hold licenses in different states and they all have different licensing cycles)
So I will enter my last courses that total those 10 hours - I will put the course name in with the “fake” date that falls in 
this new period? Yes, that should work.

50
Will this platform track ceu's for states that are not contracted with CE Management in addition to states that are now 
contracted with CE Manaement.

CE Broker will only track continuing education for states that are partnered specifically with CE Broker. If the state is not partnered with 
CE Broker, then you will not be able to track CEs for that license. We have a list of states that use CE Broker on our website at 
cebroker.com.

51 sorry for the typos...I meant assuming and only.

52

Courses in the past that were approved by AASWB. Will those courses be acceptable. Second Human Trafficking 
that was approved by Dept of Health was acceptable. Basically is what was approved to date still be approved for this 
cycle

Yes, the approved providers for the 50% rule are not changing. ASWB as a national association may approve/endorse courses. So 
may HHSC as a state agency.

53 i plan to take a 40 hour supervisory training in february how would i log the hours? You would report it like all CE - indicate its topic as supervision and attach your certificate.

54 That is correct, but on the CE cycle on CE broker it reflect 10/01/2023 - 09/30/2025. April, I will check into this and get back to you by email.

55
If we have already accrued hours toward our renewal but have yet to create a CE account and pay for the 
professional tier, will provider reported hours be added or will we have to add those manually?

If the educational provider reported the hours for you, then they will already be present in your account when you register. If the 
provider did not report them, then you will need to upload them manually upon creating your account.

56
Does ce broker ai scan the user computer potentially risking confidentiality protected by ethics code and state and 
federal law? live answered

57 What would be the reason we would need or could carry on those "10 hours"? THe boards allow carry over of 10 hours that are in excess of CE requirements - so if you take more than needed in a given cycle.

58
I just paid the $39.99 can I pay the difference to get the Pro that’s $99 and get the courses that come with the Pro 
feature.

Absolutely! Please contact our support center at support@cebroker.com and they will be able to assist you in upgrading further and 
paying the difference.

59 On the 1.5 hours, what if it is not a category that restricts to 1 hour, do I get the full 1.5 If it is restricted to 1 hour, such as Human Trafficking or Juris exam, you will only get 1 hour credit.



60 Is BHEC creating an FAQ doc regarding cebroker for access going forward?
Yes, we have exensive FAQs on our website, together with the Q&As from our previous presentations.  CE Broker also has an 
excellent resource of helpful material on their website and I would encourage everyone to review it at your convenience.

61 DO we need to re-take Jurisprudence in each renewal cycle? LPC licenses must take the juris each renewal cycle.

62
At the TCA conference, we were told to individually link every session from the conference. We were discouraged 
from doing the lump reporting, like 2 ours ethics, 2 hours general, 3 hours supervision, etc. Is that inaccurate? live answered

63
Do you have CEU’s listed specifically for the designated profession (ie LCSW, LPC, LMFT, etc) that fulfill TX 
requirements live answered

64 I’m an LPC and an LSOTP. I don’t see LSOTP as an option for licensing. How do I  report for the LSOTP? LSOTP is regulated by DHSH, not BHEC.  You will need to contact them to determine how they accept renewals and CEs.

65 I have this same problem:

66

I am social worker...what does %0% recognized/not recognized mean. That is new to me from prior licensing 
cycles....we just had specific requirements like Ethics  and when all of the specifics were approved everything else 
went in to a general hours category That is the 50% rule, which was discussed live, and is not new or changed.

67
JP
Janet Pozmantier

68
Is there an other category where you can report extra CEUs? You can track multiple licenses under one account and you can report the same course to multiple licenses as long as the course is 

approved to award credit to all of those professions.

69 If we sign up for the Pro +, is there a limit of CEs we can take?
No, there is no limit on the amount of CEs that you complete. You are welcome to take as many courses as you’d like, as long as they 
are included in the Pro+ plan.

70 Once we enter our license number, does CE broker automatically know our renewal period or do we manually enter it? Your renewal period will be automatically visible in your account upon registration.

71

So, I notice that I obtained my license in September of 2023 LPC. But my license expires in Feb of 2026. But 
according to the CE cycle, I can only submit starting from Feb 2024. It did not take other CEU that I completed in 
October of 2023. Is this the instance where we can manipulate the date? Yes, that is correct.

72 Is this how we also report our LCDC hours? No. We do not regulate the LCDCs.  That would be HHSC/DSHS.

73 I need to renew by end of December.  I don't need to use CE broker for this renewal, correct? As long as you submit your renewal prior to 12/31/25 you are not required to use CE Broker for this renewal.

74

I work with a university that provides a 3 day conference.  We do offer 1.5 hour breakout sessions. Do we need to 
track courses taken and put that on the certificate or can we continue to break out ethics and supervision hours and 
list the remaining hours as total taken? You can continue to just specify ethics and supervision and lump all general CE together.

75 Will we be able to upgrade or downgrade our account once created? Yes, you can upgrade your account or cancel your subscription within your account.

76 Thank you

77 what date should be begin to enter into into CE broker? You can begin entering CE hours at any time.

78 Please explain how the upgraded account works again for your most updgrade account with representative.
I think you are asking about the Concierge account?  This account type provides a personal account manager, this person will report 
any course completions for you as well as help you to find courses and make sure you are meeting all CE requirements.

79 Can you please explain the 50% rule?

80 When trying to add my licenses from other states, I am not seeing my profession
It is possible that those other states are not currently partnered with CE Broker. If your state or profession is not listed, that board is 
likely not using our service yet.

81 there any action needed on my part? Not at this time.  We will get this corrected in CE Broker

82

when you upload certificates you get from Professional Conference with  all classes attend does it automatically 
populated or do you have ti single handed type each course in? for example the recent TCA Professional Counselor 
Conference last month? You must enter in each hour groups - it will not automatically populate.

83
Does CE Broker offer tracking through paid accounts for any other credentials (eg RPT-S) or state issued licenses 
only? Currently we partner with state licensing boards and track for those state issued licenses.

84 Can the CE cycle that reflects incorrectly on my account be updated? Yes, we can have CE Broker update it if incorrect.

85 Can any licensee get the upgraded account. Yes.

86 When you pay for an upgrade, does that upgrade last for your license cycle or a calendar year? It lasts for one calendar year from the date that you upgrade your account.

87 what about CEU4Less? You may report CE taken through CEU4less by uploading the certificate you received.

88 Do you also track for Texas Education teacher requirements? At this time we do not track CE for Texas Teachers.  Maybe someday :-)

89 If you took a 12.5 webinar by PESI would it count only as 1 hour?

It depends on the subject. If you took a human trafficking course that is 12.5 hours, and otherwise was not professional development 
for your license, then yes it would only credit 1 hour. But if it is a CE focused on professional development, then you can count all hour 
just like a conference or other online CE.

90 Do you offer CE packages for LBSW? live answered

91 Where does PESI fall with 50% rule?
Course provided by PESI do not automatically qualify for the 50% rule. However, some PESI course are endorsed by national 
associations, making them eligible for the 50% rule.



92 Are the CE providers on the platform - are they all approved providers under the 50% rule?
You will need to determine whether the provider for a course you are considering is covered by the 50% rule.  There may be providers 
in the CE Broker course catalog that are not covered by the 50% rule.

93 So not MFTs? I uploaded my last Jurisprudence and the CE Broker said it was older. MFTs do not need to take the juris each year unless you are have Supervisor status.

94 do you contract with CA We do not track for California yet, but hopefully we will in the future :-)

95
So MFTs do not take Jurisprudence each cycle? I uploaded my last Jurisprudence and the CE Broker said it was 
older. I'm not sure what you mean by "older"?

96 Are the courses available in the Broker system pre-approved in some way?
As long as you enter your state and profession at the top of the course search, then any courses that are advertised in CE Broker will 
be approved for your license type.

97
When you pay for the upgraded option in CE broker- are the CEs listed included in the cost or do you pay for them as 
well? Good question, the Professional account does not include courses.  If the Pro + account type is available it will include courses.

98 Sorry, I got logget out. If you addressed the clincial supervisor question can you review your answer.

99 but with different licenses you have to re enter the courses for each license. Correct. That is correct, if self-reporting you will need to upload each applicable course for each license.

100 I'm License in CA. is included in CE Broker? Currently, CE Broker is not working with the State of California.

101
I also have a license in Rhode Island. not shown in the states you track. Can I add it into your system anyway for my 
own tracking use?

Not at this time, we are only set up for those boards we partner with.  We are always reaching out to new boards so you may see 
Rhode Island in the future

102
I am currently registered under my LMSW license number, but I recently passed my LCSW exam. Is there anything I 
would need to do to update my account? 

No. CE Broker will get an updated file with your new license rank.  However, your renewal cycle is not updated with your upgrade from 
LMSW to LCSW

103

Patrick answered my question partially. CE borker does not require certificate for self study but they DO require 
certificate for preparing and giving a presentation at conferences, peer reviewed articles, and teaching a graduate 
level course. I've just gone to those pages to check. For teaching a course, I guess I can upload my syllabus (thank 
you for this answer) but please help with my other questions for peer-review paper and giving presentations at the 
conferences. In case my paper is still in press, can I submit the acceptance email from the journal editor? Also, the 
screen capture of of the page within the conference program app where my name is listed as a presenter would be 
okay?

Yes, a document showing you as the presenter at a conference and the subject of the presentation should be sufficent to document 
that activity being claimed for CE.  Also the acceptance email and the cover page of the published paper should be suffient to 
document claiming that activity for CE.  Any documentation that you have that will demonstrate what you did for the activity you are 
claiming for CE should be suffient, just think of it from the perspective of a person trying to verify what activity you did and why it should 
count towards a certain CE requirement.

104 Fabulous. Thank you!!

105
So MFTs do not take Jurisprudence each cycle? I uploaded my last Jurisprudence from previous cycle and the CE 
Broker said it was not applicable to current cycle. live answered

106 for the required cultural competency requirement for LPC what category does that go under? live answered

107

If you make a licene inactive, you do not need to complete and submit CEs, correct? How long can you stay inactive? 
When and if you decide to reactivate you can then add CEs to CEBroker, correct? The CE Broker account will stay 
active or still be available even if  a number of years later?

Correct. You do not need to report CEs if you are on inactive status or go inactive prior to renewal.  Once you want to reactivate your 
license, you will submit them using the BHEC online licensing system when you apply for Inactive to Active status.  You will not use CE 
Broker to enter these CEs.  Once on active status, you can then begin to enter your CEs for the next renewal cycle.

108 I renew my license in May 2026. Can I upload my CE's I obtained in the last 2 years to renew my license in 2026?
CE Broker will let you report courses for any timeframe.  It will use the beginning and ending dates of the CE cycle to determine if 
courses reported will be applied towards the requirments of that cycle using the date the course was completed.

109 Jennifer Noack, I was asking about those courses outside the 1 hour limit, do I get to count the entire 1.5? If the course is 1.5 hours, you can use that entire amount, as long as you are not limited to 1 hour in that category or type of course.

110 Deb Carther: How do you interact with your account manager about completed courses?
You will either email them or there is also a dedicated phone line you can use to call them.  Once you sign up all the contact 
information will be provided to you

111
I’m seeing an option for “credential tracker” with ce broker professional account. What is the additional support 
include?

The credential tracker is typically used to upload PDF copies of certifications, like CPR or HeartCards for medical professionals. It is a 
personal management tool for you to keep track of the certifications that you hold but is not necessarily related to your licensure 
requirements.

112 Can you please share the coupon code for the Pro+ account HOLIDAY2025

113
Is my CE broker account connected to my renewal page? how do we indicate that we reported all CE requirement to 
CE borker?

Your CE Broker account is linked to your renewal so once you are complete in CE Broker then you will be all set to proceed with your 
renewal.

114
How does CE broker address the requirements of clincial supervisors. Your CE broker account will automatically know your license and renewal period. In addition, it will know if you have supervisor status 

and will add in your supervisor CE requirement if so.

115

When reporting a completed course and completing the Educational Provider field...do we enter the name of the 
organization (TAMFT, TCA, etc.) that is offering the course or do we cite the individual person who did the 
presentation?

The educational provider usually refers to the organization that is offering the course, but you are welcome to enter both the 
organization and the instructor’s name.

116 When you purchase the Pro+ Account, does it include all the CE requirements for your renewal? live answered

117 Since the provider is entered as a free text, is there anyway that Ce broker checks the validity of the CE provider? No, that will be done as part of any post-renewal audit.

118 Thank you, Jennifer.

119 do providers such as PESi qualify in 50% rule??
Course provided by PESI do not automatically qualify for the 50% rule. However, some PESI course are endorsed by national 
associations, making them eligible for the 50% rule.

120
I have presented at conferences this year and I don't have access to the conference app anymore. I only have emails 
from the conference committee that my proposal is selected. can I submit those emails as a certificate?

Yes, that should be fine along with something showing what you presented...we just need something showing you prepared and 
presented at the conference.

121
For clarification, since the issue was raised, it appears that LCSW requires Jurisprudence exam only one time for 
initial licensure, but it is not required every two years for renewal, although ethics is required. (It is different for LPC’s)

Yes, licenses for social work, psychology, and MFT do not have to take the juris each cycle (unless supervisors). But they can take it 
and get 1 hour of CE credit voluntarily.



122 So the green checkmark will be there even for the free account ? Yes, once you have reported sufficient CE hours.

123 the renewal notice will come from the Board to our email?
The renewal notice is sent by postcard to your address on file in our licensing database.  I believe we also send it out to your email 
address on file.  CE Broker will send out emails as your renewal is coming up and remind you to enter your CEs

124
To clarify, the free account does not show a green check mark to us when the requirements are complete. That's on 
us to calculate?

The free account will show you whether or not you are complete, so you will see the green check mark when you have finished your 
CEs for the cycle, but it will not break down the specifics of your compliance.

125 I'm a Social Worker and was able to sign up for the Pro+ account. Oh good. Yes, it is the Psychology profession that does not yet have access to Pro+.

126
Kenya, I submitted a support ticket a week ago. I have not received any email or any correspondence from CE 
Broker. This has become a source of frustration for me.

127 I started a chat with Julie when this webinar started and still no solution. It is simply a log in error.

128 Back in the day, someone had to pay and be enrolled to be an approved CEU provider. Has that changed? BHEC does not approve CE Providers anymore.

129 Please assist me.

130
For clarification, licensures expiring on 12/31/2025 does not require CE Broker to populate the CEUs. Beginning 
1/1/2026, all ceus will be required to be documented through CE Broker.

Any renewals submitted beginning on 1/1/26 will be required to use CE Broker.  So if you do not renew your license prior to 12/31/25, 
you WILL be required to use CE Broker to renew

131
Who do we contact if there is a mishap between Texas & CEU Broker?  It sounds like we now have to pay $$ to talk 
to a human. You can talk to a person as a free account holder by chatting on our website or emailing our support team at support@cebroker.com.

132 I have been renewing my license for over 25 years in Texas.
133 So how do we know for sure who meets the 50% rule? live answered

134 will the slides be sent to us? live answered

135 am I able to take a course and provide license number for multiple states so my certification list multiple states
If you take the course from a CE provider found in the CE Broker course search, and the course if approved for your license in multiple 
states, it should automatically report to all licenses when the provider reports the course.

136

You mentioned that social work licencees do not need to complete a judence prudence every cycle unless you are a 
social worker supervisor is that correct? but since I completed in the past, new to CE Broker will I need to take it or 
can the previous completed course regardless be counted as part of those 10 that can be transferred over from 
previous cycle

The jurisprudence credit is just an incentive from the board to keep current with board rules, and as such the 1 hour credit does not 
carry over to future cycles.

137 thank you.

138 Thank you so much for the presentation and Q&A in details!

139 Do I need to complete all my CE 75 days prior to my license renew date? You have until your expiration date to complete your CEs.  But they must all be reported to CE Broker prior to renewal of your license.

140
Some of the terminology used by CEU broker does not match terminology used by LCSW licensure wording in the  
past.

CE Broker has tried to match terminology with SW rule 781.501.  You may want to take a look at this rule on the Council's website to 
see if what you are referring to has changed.  The SW Board has made some changes to this rule over the past four years.  Here is a 
link to where you can find this rule.  https://bhec.texas.gov/statues-and-rules/

141 I did ASIST training does that fall under the 50% approved

142 Can I get CEUs for this course provided by TBHEC--and part of our 50% rule?

143 I did the 12 CEU for ASIST thru CE Units

144
Trying to add a second license to the account. It created the account with the first license but is verifying the second. 
How long does that take? Typically that verification will not take more than 48 hours, you should see the license active in a couple of days.

145
I am an LCSW and also a Certified EAP professional. EAPA is the association that puts on CEs as well. Would these 
at all qualify for CEs, especially if topics are relevant to MH such as Substance Use? It is possible those trainings could qualify, as long as they are professional development related to your license practice.

146 can you get the discount if you signed up prior to the discount code being given? live answered

147 Thank you for saving the slides on the website! It'll be a great help. I'm a visual learner!

148 Thank you.

149 Thank you!

150
I think what I’ve heard you say is those courses which were covered for fifty per cent rule are the same, ie Net CE has 
accredited courses. We just need to be mindful of that issue

151
one question:  when it says effective Jan. 1, 2026 does that mean I  have to have all my current courses that I have 
taken by that date, or by the June end of cycle live answered

152 Is the pro program avaibale to psychologists? Pro is avaialble (dynamic transcript), but Pro+ (course included in the price) is not yet available for psychologists.

153 Thanks, Deb! You’re welcome!!

154
I believe you stated the pro plus account was not available for social workers, however, when I hit the upgrade button 
it does show as an option? I may have been mistaken, apologies.

155
I work for Metrocare Services can I use the training I completed throgh them towards my CEs. We use Relias for our 
training and centralized training. live answered



156
I meant do I have to have it all entered by Jan 1 or by June 2026 when my renewal is due because I still have some 
courses to take.

157
Im about to submit renewal for Dec renewal period - (I haen’t entered anytihing into CEB yet…)Once I submit then I 
go back and enter my current ceus into CEB - will it interfere in anyway with my renewal that I have submitted? I”m No - if you've already renewed in December, entering courses later will not interfere with your renewal.

158 I am an LCSW-S and dont see jurisprudence in my required hours.  Am I supposed to?

159
concerning the 40 hour supervisory training, there are multiple sections that are covered. do i submit the certificate 
multiple times in each section that applies?

You will be required to upload a certificate each time you enter hours.  If they are the same certificate, that is fine, but you will need to 
upload it each time.

160 Thank you for all your help and information.

161
For the distinct populations requirement would an ADHD course by a provider who counts towards the 50% rule apply 
for the Distinct Populations Requirement?

162 Thank you.

163 Thank you Robert. So if it shows as an option, then I should be able to use that pro plus account, correct? live answered

164 Where on the TX Beh Health website will we be abel to find this recording and other info from this webinar? https://bhec.texas.gov/continuingeducation/

165
Thanks everyone for this informative session…Appreciate the respect and compassion you’ve expressed for the 
challenges with change! 🙏🙏

166
as long as the CEUs are met, it doesn’t matter when they were taken correct? I know my license period is in between 
11/24-10/26 but just started to do my ceus now; that’s ok correct It does not matter when during the renewal cycle they are taken - but they must be taken within the 2 year cycle.

167 Where do we go on the website to find the copy of the webinar and Q&A? Can you put the link here please? thank you https://bhec.texas.gov/continuingeducation/

168 perfect! thanks

169 Thank you

170 Thank you.

171 It would have been nice to have beak out sessions different licenses

172 Thank you very much!

173 Thank you.

https://bhec.texas.gov/continuingeducation/
https://bhec.texas.gov/continuingeducation/
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