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Overview 

This guide provides step-by-step instructions for renewing your psychologist license using the 

online licensing system. 

 

Step 1: Access the Online Licensing System 

• Navigate to the online licensing system: 

https://vo.licensing.hpc.texas.gov/datamart/login.do 

• Log in using your credentials. 

1. If you do not yet have an online account, refer to the “How to Set Up an Online 

Account” guide—listed at the top of the How-To Guides page. 
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Step 2: Begin the Renewal Process 

• Approximately 60 days prior to your license expiration, your account status will 

change to “Renewal”. 

• From the Quick Start Menu, locate: 

“It is time to Renew” 

• Click “Select” to begin. 

 

 

Step 3: Review Introduction 

• Read the introduction page carefully. 

• Click “Next” to proceed. 
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Step 4: Verify Contact Information 

• Review your contact details. 

• Make any necessary corrections. 

• Click “Next”. 
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Step 5: Answer Required Questions 

• Select Attributes: 

 

Note: You may complete the renewal even if you answer “No” to applicable questions.  

Click “Next”. 
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Step 6: Provide additional information 

• This information is required under §884.32 

 

Only fields marked with a red asterisk (*) are required.  

 

Step 7: SB-29 Questions 

• Choose the appropriate options: 
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Step 8: SB-29 Section (g) Questions 

• Select a method of licensure for the drop-down list and the select next.  

 

 

Step 9: SB-29 Section C (3) Questions 

• Choose the appropriate options: 
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Step 10: SB-29 Section C (c-1)(6-8) Questions 

• Choose the appropriate options: 

  

Step 11: SB-29 Section C (c-1)(9) Questions 

• Choose the appropriate options: 
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Step 12: Add Attachments 

The Attachments feature allows you to upload documents accessible by BHEC staff. 

    Only attach documents if instructed in your renewal notice. 

Only licensees under a Continuing Education (CE) Audit are required to upload CE 

documentation. 

To attach a file: 

1. Click Choose File and select the document. 

2. The file name will appear next to the button. 

3. Enter a brief description in the Notes field and click Attach. 

You can attach multiple files. 

After each attachment: 

• The file will appear in the list. 

• The total file size will display (maximum 20MB). 

• You can view or remove files as needed. 

Click Next once all required files are attached. 
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Step 13: Summary & Attestation 

• Review all entered information on the Summary Page 

• Use “Edit” to correct any errors 

• Click “Submit” when complete 

 

 

• Answer the attestation questions and then click submit 
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Step 14: Payment Process 

1. Click “Pay Now” 

 

2. Click “Next” to proceed – The Description and other fields from this screenshot will not 

match what you see on your screen, you will need to select the correct application 

payment for LP Renewal.  
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3. You will be redirected to the payment processor 

 

 

Enter: 

• Customer information 

• Payment (credit card) details 

Click “Next” to complete payment. 
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Step 15: Payment Confirmation 

• You will be redirected to a Payment Success Page 

• Save or print your transaction summary 

You will also receive: 

• One email from the licensing system 

• One email from the payment processor 

Keep both emails for your records. 

 

Completion Timeline 

• Most renewals are processed within 3 business days 

• Processing may take longer if: 

o You are under a Continuing Education (CE) audit 

o You have outstanding fingerprint requirements 

 

Need Assistance? 

For help, contact BHEC support or refer to the website help resources. 


